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and www.nra.net.au for more information on the two organisations.

Intermediate product risk
assessment training

Course reference: SCPSRAO02

This practical and focused course is aimed at assisting you to carry out effective and efficient
product risk assessments through hands-on case studies. Managing product risk better than
your competitors offers a key marketing differentiator that will increase the value of your
brand. It also reduces costs and product development cycles leading to a significant and
sustainable competitive advantage. It may also reduce the likelihood of costly product recalls.
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Introduction to product
safety and compliance

Course Description...

Risk assessment training provides information on how risk assessment
strategies can be applied to a product development process.

Participants are taught through practical, real life examples, which not
only improve learning but facilitate the application of risk assessment
techniques.

All risk assessment training courses can be customised to meet the
specific needs of your company and staff to ensure the best learning
environment.

Learning Objectives...

The overall goal of this intermediate product risk assessment training is
to provide mid-level exposure to the risk assessment safety process
and hands-on and practical training, resulting in a broad understanding
of key product safety issues.

Who should attend...

This training is intended for product buyers, senior managers, risk
managers, compliance managers, quality managers, creative
designers, engineers, production managers, technologists, selectors,
importers, exporters, regulators and internal auditors.

Prerequisites...

Participants should complete the Introduction to product safety and
compliance course (SCPRAO01) before attending this course.
Alternatively, they should have a minimum of 6 months’ product safety
and compliance experience and have completed the course pre-
reading material.

Your Trainer

Mark Bezzina, StanCert
Managing Director, is
passionate about product
safety and he is highly
regarded as one of
Australia’s most influential
and progressive thought
leaders in this critical
area.

Mark has advised
governments in the
ASEAN and APEC
regions on product safety
and risk assessment and
is currently helping
establish a consumer
protection and product
safety regulatory function
in Abu Dhabi (United Arab
Emirates).

Through his company,
StanCert, Mark has
carried out risk
assessments for
Australian regulators and
reviewed compliance
requirements for many
high profile organisations
and Government
departments.

He is the Chair of the
Australian Standards
Committee on Product
Safety and the Australian
Head of Delegation to ISO
PC 243 on Product Safety
and compliance.
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Course Outline...

Participants will be guided through the following topic areas:
v Review of risk assessment methodologies used throughout the world
v" An overview of ISO 31000 Risk Management as it applies to product safety risk assessment
v Risk assessing suppliers

v A detailed and focused explanation of the world’s leading and most authoritative product safety
risk assessment tool — the European Commission’s Risk Assessment Guidelines embedded in
the RAPEX System

v" Common products and risks (case studies of what went wrong and why)
v Test methods

v" Practical hands-on product risk assessment exercise to enable group learning and experience
sharing

v" Where to go for more information or to identify key product risks

Course logistics...
The course will be offered in Sydney, Melbourne, Brisbane and Canberra.

Morning tea, afternoon tea and lunch will be provided.

For more information on course dates and times, visit the training area of the StanCert website at:
www.stancert.com/training

Investment...
Standard rate = $764.50 including GST

Registration...
Complete the online registration form at www.stancert.com/training

Need more information...

Call Clare Morrison, Lead Consultant at StanCert Pty Ltd on (02) 8064 2056 or 0430 333 008 or email
training@stancert.com
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